
As E-Governance continues to make progress in improving the delivery of public 

services, introspection and periodic re-orientation of existing strategies is necessary to 

sustain the improvements made so far, and avoid any pitfalls. 

Critical Thinking in E-Governance visits enduring questions in E-Governance, which 

includes managerial and other challenges, strategy, success factors, anti-corruption, etc. 

The book will be useful to researchers and strategists connected with E-Government and 

Public Administration. 
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