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As E-Governance continues to make progress in improving the delivery of public
services, introspection and periodic re-orientation of existing strategies is necessary to
sustain the improvements made so far, and avoid any pitfalls.

Critical Thinking in E-Governance visits enduring questions in E-Governance, which
includes managerial and other challenges, strategy, success factors, anti-corruption, etc.
The book will be useful to researchers and strategists connected with E-Government and
Public Administration.

O
-
=,
O
=
—
4
=
=

| Bu

Jaijit Bhattacharya is Adjunct Faculty in the Department of Management Studies at 11T o
Delhi. He also serves as Country Director (Government Strategy) at Sun Microsystems, m
where he is responsible for the creation of the next generation of solutions for !
governments, based on open standards. He is an e-Governance advisor to Government of Q)
Sri Lanka and has been conducting training for ADB institute in Tokyo on Public o
Expenditure Management and has helped World Bank develop curriculum for their e- C<DJ
Leadership program. He has also been delivering lectures at INSEAD Singapore campus —
and at 1M Calcutta. Dr. Bhattacharya has developed business models and strategies for s
leading companies in the IT, media and computer hardware industries. He has numerous Q
research papers to his credit in leading journals and conferences. He has edited two books s
‘Technology in Government’, "Towards Next Generation of E-government' and has co- (@}
authored 'Government On-line-Opportunities and Challenges’, published by Tata D
McGraw Hill which was released by the Honourable President of India, Shri Abdul o
Kalam. Dr. Bhattacharya did his PhD from Department of Computer Science and %
Engineering 1T Delhi, MBA from Indian Institute of Management, Calcutta and B.Tech a
in Electrical Engineering from Indian Institute of Technology, Kanpur. =~
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